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Sobre la empresa Memoria 2021

About Golfmanager

Golfmanager is the leading 100% cloud-based software in 
Spain and Portugal for golf clubs. The goal of Golfmanager is 
to digitize golf courses by optimizing their daily workflows 
thanks to the power of technology. 

Since its launch in 2018,  Golfmanager has earned the trust of 
more than 150 golf courses on three continents, becoming 
one of the leading European players in sports digitization. It 
has recently been named Oracle Hospitality Official Partner 
and Leading Courses Preferred Supplier. 

Company name and location

Golfmanager S.L. Calle Orense, 64, 2ºE, 28820, Madrid. 
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Guide and facilitate 
the digital transformation
of Golf Clubs.

Mission

Being the leading
Golf Course Management
Software worldwide.

Vision
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We deliver impact
All our improvements are developed 
to transform an industry.

Golfmanager Principles

We share knowledge
Transparency and fluid communication 
are our hallmarks.

We contribute and engage
We prioritize our decision-making 
to be more agile.

We innovate and drive change
The evolution of our product is a top 
priority to our continued growth.

We are committed to digital 
transformation
Digitalization is key to optimizing all 
processes.

We are humble and positive
We learn from our mistakes 
to be better every day.

A customer-centric company
We work with and for people, 
listening to their requests.

We analyze and simplify
Listening and efficiency are
part of our DNA
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Meet the team
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A year of 
unstoppable
growth



2021: the best preparation for what is yet to come

Golfmanager started as a product designed to solve the problem of 
bringing everything done practically by hand to the online environment, 
but what we didn't realize was the huge impact technology can have on 
golf club operations. 

In 2021, our company experienced unprecedented growth. The company 
has expanded beyond its borders. Clubs such as Costa Navarino (Greece) 
or Golf d'Hulencourt (Belgium), as well as clubs outside of Europe, such 
as Al Mouj (Oman) or La Estancia (Dominican Republic), have chosen 
Golfmanager as their technology provider for the complete digitization 
and management of their clubs. 

Golfmanager has become the leading 100% cloud software in both Spain 
and Portugal, where it has become the leading software in record time, 
something that gives us great pride and that accompanies our 
irrepressible trend in becoming a part of more mature markets for us, 
such as Spain and Portugal.

We have welcomed historical clubs such as Arabella Golf Mallorca, 
Spain's largest golf resort, Roda Golf, San Roque or clubs from Portugal 
such as Vale Do Lobo, Troia Golf, or Palmares to our community of over 
150 clubs in three continents. 

Golfmanager is more than just software. As of 2021, we have created the 
first global community of golf managers, where all our members can 
stay in touch, exchange opinions, attend training sessions, and enjoy 
exclusive benefits... and more to come in 2022!

We have grown internally. Additionally, we now offer personalized and 
almost instant support. We also have new tools that allow us to work 
more comfortably. Growth has forced us to restructure in order to move 
towards an exciting future. 

There are 12 new months ahead for us to give our best and expand the 
Golfmanager experience around the globe. 

We firmly believe in what we do and we are passionate about our work. 
We are transforming the golf industry and guiding our clients in their 
digital transformation process so that we can grow together. 

2022. Here we go!

Letter from our CEO

Rafael Vera | CEO
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A game-changer software

For Golfmanager, innovation is a core value. The company 
is firmly committed to listening to all customer demands 
and needs, prioritizing them in order of business impact, 
and implementing them, in an agile way, to offer them fully 
adapted software. 

By 2021, Golfmanager has included more than 100 new 
developments to improve the experience of hundreds of 
customers around the world. To do this, it has also worked 
closely with new partners who have wanted to get involved 
in this process of constant renewal. 

Leading solutions such as Oracle Hospitality have been 
integrated with Golfmanager software and have selected 
the company as one of the few official partners of its 
service, which has increased the authority of our brand and 
has enabled the centralization of Opera Cloud's hospitality 
operations, now part of our value proposition for clubs. 

Leading Courses, Europe's largest golf course comparison 
platform, has also selected Golfmanager as a strategic 
partner.  

Even Banco Santander has considered our golf software as 
one of the most secure after submitting it to several ethical 
hacking tests. Also, Golfmanager has become a 
technological solution for the digitalization and 
management of Golf Santander, their golf course located 
in Madrid. 

Tour operators such as Golfbreaks, Your Golf Travel, or 
Golfscape, among others, have also connected to 
Golfmanager, and we have included many other important 
developments to improve the experience of all our 
customers. 

But without a doubt, the two innovations on which our 
company focused the most were the Golfmanager widget 
and app, two new products that will be delivered in 2022. 

At the moment, they are in the beta phase with some of 
our clubs testing them, but the company's aim is to deploy 
both in order to offer an unrivaled digital experience that 
can be extended to all players. 

All these initiatives, and many more, have allowed 
Golfmanager to strengthen its commitment to being an 
innovative and disruptive software at the forefront of 
innovation in the golf industry becoming one of the main 
players in sports digitization.

Innovation Pillars

Product Features

Integrations

Booking Widget and Mobile App

Responsive design and UX/UI 
improvements

Fee and lessons sales

Kitchen Tab Digitization

Green fees payment deadline

Today: Backup in reading mode 

Intercom as an online tool for our CS 
Team

Hospitality: Oracle Hospitality and 
Host

Cash: Cashdro and Cashkeeper

Payments: Global Payments and 
Primer

Tour operators: Golfbreaks, Your 
Golf Travel

More than 100 new developments in our software to improve the experience
of hundreds of customers around the world.
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Highlights of 2021

Turnover doubled 
for the second 

consecutive year

March

April

May

June

July

September

December

Our First Asian Golf Course
Pun Hlaing Golf 
(Top 1 Myanmar)

Golfmanager Community:
a community of digitized 

Golf Club managers

Our First Middle East 
Golf Course
Al Mouj Golf

Oracle Hospitality 
Official Partner

Leading Courses 
Preferred Supplier

Agreement 

Lanzamiento Newsletter
para gestores

Largest Golf Resort in Portugal 
Vale do Lobo

+100
  Golf 

  Courses

European Largest
Golf Resort

Costa Navarino

Golfmanager
Podcast

Top 1 Club In Belgium
Golf Club d’Hulencourt

Our First Golf Course
in the UK

Ansty Golf Centre

Our First Mexican
Golf Course

Provincia Golf

Largest Golf Resort in Spain
Arabella Golf Mallorca
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Highlights of 2021

+150
golf courses

+2.4M
bookings

+750K
satisfied players
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QUINTA DA BARCA

ESTELA

NORTH

PALHEIRO GOLF 

MADEIRA

   PRAIA D'EL REY

   WEST CLIFFS

   ROYAL ÓBIDOS

   DOLCE CAMPO REAL (DHM)

   AROEIRA PINES CLASSIC (ORIZONTE)

   AROEIRA CHALLENGE (ORIZONTE)

   RIBAGOLFE LAKES (ORIZONTE)

   RIBAGOLFE OAKS (ORIZONTE)

   OEIRAS GOLF (ORIZONTE)

LISBON/CENTER

ESPICHE

AMENDOEIRA FALDO

AMENDOEIRA O’CONNOR

VALE DO LOBO OCEAN 

VALE DO LOBO ROYAL

BALAIA GOLF 

ALGARVE

   LISBON SPORTS CLUB

   JAMOR

   PAÇO DO LUMIAR

   MONTADO GOLF RESORT (DHM)

   QUINTA DO PERU

   SANTO ESTÊVÃO

   QUINTA DA MARINHA

   ESTORIL GOLF CLUB

   TROIA GOLF

NAU SALGADOS

NAU MORGADO

NAU ALAMOS

PALMARES ALVOR

PALMARES LAGOS

PALMARES  PRAIA

Leading 
Management Software

 in Portugal 

2021

QUINTA DA RIA (DHM)

QUINTA DA CIMA (DHM)

QUINTA DO VALE (DHM)

BOAVISTA GOLF

40%
market
share
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Connected with Opera Cloud

Golfmanager is an Oracle Hospitality Official Partner

Our software is one of the very few Golf Club Management 
Software around the world connected to Opera Cloud, an Oracle 
Hospitality Solution. 
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Golfmanager is a Leading Courses 
Preferred Supplier

A software vendor can only qualify as a Preferred 
Supplier for Leading Courses when certain criteria like: 

Leading Courses Preferred Supplier 

Having a robust API including dynamic pricing
Having a dedicated support team
Having clients that are located in multiple
countries in Europe
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Media Impacts

Media

“Golfmanager is a stable, easy, 
and 100% cloud-based software”

“Golfmanager becomes a top
player in the European golf 
market”

“We expect to reach 150 golf
clubs by 2021 and double our
turnover”



The Golfmanager
Experience



A growing Social Media Community

52%
1.052

10%
127

21%
636

  1.815
followers on Social Media
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Golfmanager Community
A worldwide Community spreading our digital footprint.

Webinars BenefitsTraining

Members
Latest webinars:

21th
September

18th
October

30th
November

Increase your bookings with
Leading Courses and 
Golfmananer

Online Training: All you can sell
online with Golfmanager

Best practices in digitization:
Golf Club Managers speak out

15th
December

What’s new on
Golfmanager

HI!!!

Noah Loren
Hello!

Angelica
Lorem ipsum dolor sit amet

Jessica
Lorem ipsum dolor sit amet

Paul
Lorem ipsum dolor sit amet

Register

LIVE3543
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La comunidad Golfmanager

Webinars Benefits

Additional Services

Training

 A change towards a 360 digitization.

Responsive web design and 
SEO positioning 
Specialized in golf

Digital Marketing software
Emailing, surveys, metrics, lead generation, and 
automation

Continuous and specific training 
in digitizationGraphic design and audiovisual content



The story of how the largest Golf Resort in Spain is 
managed thanks to Golfmanager’s 100% 
cloud-based software. 

Success Story: Arabella Golf Mallorca

Bernat Llobera, 
Golf Director de Arabella Golf Mallorca
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